Train Host Setup
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Trains Hosts have a private section in our new site where they can select and cancel their trains. You will no longer need to call the Train Dispatcher to cancel. It’s all in your hands.

We have created a test site so that you can familiarize yourself with the reservation program and find any bugs it might contain.

To get started, go to our test site:

http://174.132.195.194/~trainrid/
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Step 1: Click on Create an Account. When you get the Registration page, enter your real name in the first block, then your Username, E-mail and Password. You will then get an email confirming your request to join and asking you to click on the Activation link. Once you’ve done that, you are a ‘registered’ member of the site. An e-mail will automatically be sent to me so I can change your permission from Registrant to Author, which will allow you to enter the Train Host Scheduling program. (Registrants will not see the Train Host menu.) Within 24-hours, you should be fully accepted as a member of the Train Host group (If I’m at my computer, your upgrade could take but a few minutes). This is a one-time-only procedure. You’ll know you have permission to schedule a train by seeing the Train Host Scheduling link when you login the next time.

Step 2: Now lets get down to business. 
You will be using a program developed in Calgary, Alberta, Canada. It is powerful and, at this time, appears to be bullet-proof. If an issue pops up that needs attention, I have access to the author who will offer up a solution within 24 hours – no longer will we have to wait weeks for debugging.

After logging in to the website, select Train Host Scheduling which will appear below the Login Form. This will take you to the scheduling page, your name and email will already be entered by the program. Follow these procedures:
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Select a Category – Mon-Fri or Sat-Sun - the calendar grid for that today appears. If you’ve selected Mon-Fri and the current date is a Sat-Sun, no trains will appear. You’ll need to use the Pop-up Calendar or change your Category to Sat-Sun.
· The Pop-up Calendar allows you to select a future date. Make sure you’ve selected the correct Category. 

· I’ve selected Mon-Fri, and using the Pop-up Calendar, I’ve chosen Dec 16th. All ten trains are visible. If some are red, that means they are already reserved. The green trains are still available.
· I click on #682 in the gird, it turns yellow and an Appointment Selection confirms my intent – inside a green border above the trains. There’s one more step before you’re finished.

· Scroll down and notice Select Request and the Cancel Code box. For now, click on Select Request. A new page appears confirming your reservation (Take note there an incredibly long cancellation code listed, which we’ll get to in a moment). You should receive an email about your selection and the Train Dispatcher will also be notified.

· Cancellation: Instead of calling in to cancel a reservation, you select the Cancel Code, Copy it and return to the Train Host Scheduling page and Paste it into the Cancellation Code Box and click on Cancel Now. You’ll receive an email that you have cancelled as will the dispatcher.
Assuming you’re booking a round trip, the program will only let you reserve one train at a time which means after Requesting the first train, you repeat the process for your return train.

Please try this procedure until you’re comfortable with the new approach. Reserve and cancel trains in January only as a test – you still need to use the current reservation system until Jim Oikle gives his ‘OK’ to begin using this new program. Good luck.

Thanks, 

Bill Lord, 

Webmaster (207-467-5217)
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